MEM Policyholder
Welcome Email Series

To help you provide ongoing value to your clients, we want to highlight our established policyholder email
series. During their first five months, your clients receive monthly updates from our Customer Care team
regarding their workers compensation coverage benefits. Here’s a look at how we onboard your clients and
support them with valuable resources.
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Questions?

Contact Customer Care at
customercare@mem-ins.com
or 800.442.0593.
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