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Paperless Billing 
Portal Instruction Guide – Policyholder Portal  
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NOTE: Log in to the Customer portal using Google Chrome, Microsoft Edge, or Mozilla Firefox.  

Enroll 
 
NOTE: With paperless billing, you'll receive timely email notifications for new statements, attached as 
secure PDFs. Renewal notices, reminders, and payroll reports will be sent separately. 
 

1. Select the Graphic Banner on the customer portal home screen.     

 
 
 
 
 
 

 
OR  

 
In the top left of the Home Screen, select the Billing Tab.   
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Select GO Paperless Today! Click Here to Sign Up.  
 
 
 
 
 
 
 

 
 
 
 
 
 

2. Select the Pencil Icon under Billing Details.     

 
3. Select Paperless. 

 
4. Review or update your Email.  

 
5. Select Save.  

NOTE: An email is required to select Paperless. 
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Opt-Out 
 

1. Select your User Profile in the top right corner of the home screen and select Account.  
 

 
 
 
 
 
 
 

OR  
 
In the top left of the Home Screen, select the Billing Tab.   

 
 
 
 

 
 
Select Click Here to Opt-Out of Paperless.  
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2. Under Billing Details, select the Pencil Icon. 

 
 
 
 
 
 
 
 
 
 

3. Select Mail.  
NOTE: A pop-up message appears stating information will be received by mail. 
NOTE: An address is required to select Mail.   
 

4. Select Save.  

 

 

Where to Get Help 
If this document does not address your questions, please contact Customer Care at 
customercare@mem-ins.com or 800.442.0593. 

mailto:customercare@mem-ins.com

