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Home Screen 
Two additional quick buttons have been added to the home screen to easily File a 
Claim or Endorse a Policy. 
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File a Claim 
Filing a claim just got easier! The File a Claim button provides the option to submit a 
Quick Claim or a Full Report of Injury. A quick claim initiates the claim process given 
limited information regarding the incident and a claims advocate follows up with the 
named contact to obtain additional information.  

 
 
 

Enter the incident Date and Time. Select the Policy Number and then Report 
Injury/Incident.   

 
 
 
 
 
 
 
 
 

Select Continue under Quick Claim or First Report of Injury (Full Claim Report).  
 
 
 
 
 
 
 
 
 

 
To complete the Quick Claim, enter information into All Fields before selecting Submit.   
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Upon Quick Claim submission, a Temporary Claim Number is assigned. Upon review, 
a claims advocate will reach out for additional information.  
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Endorse a Policy 
The ability to request a policy endorsement is now available on the portal. Select 
Endorse a Policy to get started.  

 
 
 

Select a Policy and Type of Endorsement. Enter the Effective Date, Policy Change 
Details, and Agent Contact before selecting Submit.  

 
 
 
 
 
 
 
 
 
 
 

Select OK.  
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Employers’ Liability Limits 
When completing a quote, all Employers’ Liability Limit options are immediately 
available in the drop down on the Coverages screen.   

Schedule Rating 
The ability to add Schedule Rating, credits related to the unique conditions of an 
employer, for Missouri risks has been added to the Quote screen. Select Add 
Schedule Rating.  
 
NOTE: Schedule Rating may also be available for exposure outside Missouri. 
Contact your Underwriter for review and approval. 
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Select the applicable Justification Reason, enter a reasonable Credit Percentage, 
and select Re-Rate.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Scroll down to the premium details to review the Schedule Rating Credit and adjusted 
premium. Schedule rating is subject to underwriting review and approval prior to 
issuance.  
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Where to Get Help 
If your questions were not addressed within this document, please contact MEM 
Customer Care at customercare@mem-ins.com or by phone at 1.800.442.0593. 
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